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- Access audit in Portuguese heritage sites: a self-assessment toolkit -   

 

1. Preliminary note 

 

This research study was developed according to a decision of the architect João Seabra Gomes, director of the Departamento de Estudos, 

Projetos, Obras e Fiscalização (DEPOF)1 of the Direção-Geral do Património Cultural (DGPC) 2 

2. Accessibility  

2.1.   The wider sense of the word ‘accessibility’ 

 

The concept of ‘accessibility’ or ‘ability to access’ is frequently associated to disability and to the idea of ramps instead of stairs. 

Nevertheless, the word is now used in many other contexts apart from the physical environment. It is about enabling people to live 

independently and participate fully in all aspects of life, using environments, services or devices that are compatible with the diversity of 

needs of the human nature. 

 

                                                           
1  

Departamento de Estudos, Projetos, Obras e Fiscalização (DEPOF) - Department of Research, Architecture and Engineering Projects, Construction Works 

and Supervision 

 

2  

Direção-Geral do Património Cultural (DGPC) - General-Directorate for Cultural Heritage 
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According to this approach, accessible environments should be designed to enable access for all permanently and independently, having 

in mind the different challenges and opportunities available in everyday life. It is a person centered approach based in the principles of 

the design for all (also known as inclusive design or universal design). In this expression, the word design is used in a wide sense, 

referring to the conception of equipments, products or services and the word universal to the diversity of human beings, regardless of 

age, height or health condition. The idea is applicable to buildings, transports, cultural and leisure activities, communications, services, 

economy, participation, etc. and brings benefits to everyone. It’s an approach based on human rights. 

2.2.   Accessibility as an integrated service 

 

Following international good practice, we consider accessibility as a global issue which regards all sectors and all members of staff in each 

institution. An accessible venue welcomes more visitors or costumers and therefore has an increased public visibility. This can be a motive 

of interest from corporate social responsibility departments and attract new funding sources. From this perspective, improving access 

conditions is certainly interesting for users, but for sponsors as well. 

 

One of the main obstacles to accessibility is the way in which the idea is still viewed by some people in leadership positions, as mindsets 

are difficult to change. We are aware that new behaviors can be supported by legislation, but the change needs time and motivation 

because it depends on a shift of mindsets.  

 

This work is our contribution to the change. When we suggest that offering different access solutions is the best alternative, we put 

ourselves in the position of the visitor, who will appreciate the possibility of choosing the offer that meets his or her individual need. 

Without any discrimination, even positive discrimination. 

 

Therefore, this research is another brick on the building of a more fair and inclusive society. 
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2.3. Accessibility entails both rights and obligations  

 

In particular, access to heritage sites has a national and international legal framework. 

2.3.1. International legislation and recommendations 

 1948 

o Universal Declaration of Human Rights, proclaimed and adopted by the United Nations General Assembly on 10 December 1948. 

o Article 1 – “Innate freedom and equality - All human beings are born free and equal in dignity and rights. They are endowed 

with reason and conscience and should act towards one another in a spirit of brotherhood.” 

 2006 

o Convention on the Rights of Persons with Disabilities (CRPD), adopted by the General Assembly of the United Nations on 13 

December 2006 . 

 

o Article 30 – “Participation in cultural life, recreation, leisure and sport: 1. States Parties recognize the right of persons with 

disabilities to take part on an equal basis with others in cultural life, and shall take all appropriate measures to ensure that 

persons with disabilities: a) Enjoy access to cultural materials in accessible formats; b) Enjoy access to television programs, 

films, theatre and other cultural activities, in accessible formats; c) Enjoy access to places for cultural performances or 

http://www.claiminghumanrights.org/udhr_article_1.html#at2
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services, such as theatres, museums, cinemas, libraries and tourism services, and, as far as possible, enjoy access to 

monuments and sites of national cultural importance.” 

 2013 

o Recommendations on accessible tourism for all, a document originated from the 20th General Assembly of the United Nations 

World Tourism Organization (UN WTO), on august 2013. These Recommendations incorporate the most relevant aspects of the UN 

Convention on the Rights of People with Disabilities of 2006 and the principles of Universal Design. They are meant to be used as a 

mainstreaming framework to ensure that people with disabilities have access to the physical environment, the transportation 

system, information and communications channels, as well as to a wide range of public facilities and services.  

o      According to Taleb Rifai (Secretary-General of the UN WTO), “Accessibility is a central element of any responsible and 

sustainable tourism policy. It is both a human rights imperative and an exceptional business opportunity.” And he added “Above all, 

we must come to appreciate that accessible tourism does not only benefit persons with disabilities or special needs, it benefits us 

all.”   

 

2.3.2.   National legislation and recommendations 

 

Portuguese law provides the necessary framework in relation to accessibility. A number of documents were created since 2003, the 

European Year of People with Disabilities, aiming at enhancing access for all in several fields, including in education and culture. This 

comprises the possibility of enjoying our cultural heritage.  
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 1978 

o The Universal Declaration of Human Rights was published in Diário da República3, I Series A, n.º 57/78, from 9 march  1978. 

 2004 

o Law n.º 47/2004. Approves the legal framework of Portuguese Museums.  

 2006 

o Law n.º 46/2006. Makes illegal all discrimination based on disability or serious health hazards.   

o Decree Law n.º 163/2006. Establishes access requirements to be observed in projects and constructions works of public spaces, 

community establishments and public buildings or private housing. 

 2007 

o Law n. º 67/2007. Approves the non-contractual civil liability of the State. 

o Resolution of the Council of Ministers n. º 9/2007. Approves a National Plan to Promote Accessibility (NPPA).  

o Resolution of the Council of Ministers n. º 53/2007. Approves the National Strategic Plan for Tourism (NSPT), to be 

developed from 2006 to 2015. 

 2009 

o Resolution of the Portuguese Parliament n. º 56/2009. Approves the Convention on the Rights of Persons with Disabilities 

(CRPD). 

 2012 

o Resolution of the Portuguese Parliament n. º 131 e 132/2012. Recommends to the Government a global strategy to promote 

accessible tourism in Portugal. 

 2013 

o Resolution of the Council of Ministers n. º24/2013. Approves a revision of the National Strategic Plan for Tourism (NSPT), to 

be developed from 2013 to 2015. 

                                                           
3
  

Diário da República - the Official Gazette of Portugal 
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2.4.   Accessibility of public services: ‘value for money’  

 

Public museums have had public funding for a long time, regardless of the number or diversity of their visitors. There was no concern about 

having to increase audiences. However, the situation changed in the 1980s, when financial restraints lead to severe cuts in the public funding 

of museums. In the Unites States of America, the United Kingdom and other Anglo-Saxon countries, the benefit brought by these institutions 

to the community was under public scrutiny.  After all, they were surviving with all taxpayers’ money. At the same period, there was a fall in 

the number of visitors because of the increasing offer of the leisure industry. The governments of those countries started to demand ‘value for 

money’, or a relation between cost and benefit benefit which could be translated into measurable gains for the community, in exchange 

for the investment made (WEIL, 2004; LANG et al., 2006). 

 

The answer of museums to a problem of survival was to develop initiatives to know their audiences and create an offer to meet their needs: it 

was necessary to increase the number and diversity of visitors (FLEMING, 2005).  

 

3. Objects studied in this research 

 

Initially, the objects of this research were the areas open to public visit in the 35 buildings under the umbrella of the DGPC all over the 

country – monuments, archaeological sites, palaces and museums. The present document is the first part of the research, focused on the 

buildings that house the 23 services directly dependent on this institution. However, we are aware that another investigation would be needed 

to assess the accessibility of all other areas where storage, management and maintenance are lodged.  

 

The Appendix II of Decree-Law n. º 115/2012 from 25 may lists the buildings under responsibility of the DGPC, specifying what is referred 

in n.º 2 of article 8º. Nevertheless, changes occurred after 2012 – the management of some buildings was transferred to other 

institutions and the Forte de Sacavém was included in the DGPC list. 
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The final list of the buildings under the umbrella of the DGPC is below. The names in bold correspond to the objects of the present study 

housing services under direct management of this institution. 4  

 

1. Convento de Cristo (http://www.conventocristo.gov.pt/en/) 

2. Mosteiro de Alcobaça (http://www.mosteiroalcobaca.gov.pt/en/) 

3. Mosteiro dos Jerónimos, National Pantheon (http://www.mosteirojeronimos.gov.pt/en/) 

4. Torre de Belém (http://www.torrebelem.gov.pt/en/) 

5. Mosteiro da Batalha, também Panteão Nacional (http://www.mosteirobatalha.gov.pt/en/) 

6. Igreja de Santa Engrácia, also National Pantheon (http://www.patrimoniocultural.gov.pt/en/recursos/cedencia-e-aluguer-de-

espacos/aluguer-de-espacos-panteao-nacional/)  

7. Palácio Nacional da Ajuda (http://www.palacioajuda.gov.pt/en-GB/Default.aspx) 

8. Palácio Nacional de Mafra (http://www.palaciomafra.gov.pt/en-GB/Palace/ContentList.aspx) 

9. Museu Nacional de Arte Contemporânea - Museu do Chiado (http://www.museuartecontemporanea.gov.pt/en) 

10. Casa-Museu Anastácio Gonçalves (https://www.visitlisboa.com/plan/tickets-offers/lisbon-card/attractions-desc/239-0) 

11. Museu Monográfico de Conímbriga (https://www.visitportugal.com/en/NR/exeres/CC96A7FB-A16B-43D9-99BD-4E0BA4D487D2) 

12. Museu Nacional de Arte Antiga (http://www.museudearteantiga.pt/english) 

13. Museu Nacional do Azulejo (http://www.museudoazulejo.gov.pt/en-GB/default.aspx) 

14. Museu Nacional dos Coches (http://museudoscoches.gov.pt/en/) 

15. Museu Nacional de Etnologia (https://mnetnologia.wordpress.com/in-english/) 

16. Museu de Arte Popular (no information in English) 

17. Museu Nacional Machado de Castro (http://www.museumachadocastro.gov.pt/en-GB/default.aspx) 

18. Museu Nacional de Soares dos Reis (http://www.museusoaresdosreis.gov.pt/en-GB/Museum/ContentList.aspx) 

                                                           
4  
All websites were active in February 2019 (URL provided by reliable websites, either from DGPC or TURISMO de PORTUGAL). 

http://www.conventocristo.gov.pt/en/
http://www.mosteiroalcobaca.gov.pt/en/
http://www.mosteirojeronimos.gov.pt/en/
http://www.torrebelem.gov.pt/en/
http://www.mosteirobatalha.gov.pt/en/
http://www.patrimoniocultural.gov.pt/en/recursos/cedencia-e-aluguer-de-espacos/aluguer-de-espacos-panteao-nacional/
http://www.patrimoniocultural.gov.pt/en/recursos/cedencia-e-aluguer-de-espacos/aluguer-de-espacos-panteao-nacional/
http://www.palacioajuda.gov.pt/en-GB/Default.aspx
http://www.palaciomafra.gov.pt/en-GB/Palace/ContentList.aspx
http://www.museuartecontemporanea.gov.pt/en
https://www.visitlisboa.com/plan/tickets-offers/lisbon-card/attractions-desc/239-0
https://www.visitportugal.com/en/NR/exeres/CC96A7FB-A16B-43D9-99BD-4E0BA4D487D2
http://www.museudearteantiga.pt/english
http://www.museudoazulejo.gov.pt/en-GB/default.aspx
http://museudoscoches.gov.pt/en/
https://mnetnologia.wordpress.com/in-english/
http://www.museumachadocastro.gov.pt/en-GB/default.aspx
http://www.museusoaresdosreis.gov.pt/en-GB/Museum/ContentList.aspx
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19. Casa-Museu Fernando de Castro (http://www.museusoaresdosreis.gov.pt/en-GB/casamuseufernandocastro/ContentList.aspx) 

20. Museu Nacional do Teatro e da Dança (http://www.museudoteatroedanca.gov.pt/en-GB/default.aspx) 

21. Museu Nacional do Traje (http://www.museudotraje.gov.pt/en-GB/default.aspx) 

22. Capela de São Jerónimo (https://www.visitportugal.com/en/NR/exeres/D83567FE-FEC0-4574-AE1C-8F4A081E331F) 

23. Igreja de São Vicente de Fora (https://www.patriarcado-lisboa.pt/site/index.php?cont_=47&tem=356) 

24. Sé de Lisboa (https://www.visitportugal.com/en/content/se-catedral-de-lisboa) 

25. Fortaleza de Abrantes (https://www.visitportugal.com/en/NR/exeres/D0E0CF66-F062-4DEB-AB63-2CFD0520AA00) 

26. Igreja de São Vicente, em Abrantes (https://www.visitportugal.com/en/NR/exeres/4CBDBE69-8EB3-4847-9B4C-AE1BB44C7B53) 

27. Igreja Matriz da Golegã (https://www.visitportugal.com/en/NR/exeres/791CA67B-0F90-4DA4-96D2-359BC455B66D) 

28. Igreja de Santa Clara, em Santarém (https://www.visitportugal.com/en/NR/exeres/C24F58E7-A328-4406-BB9C-4AD3649DF85B) 

29. Igreja da Graça, em Santarém (https://www.visitportugal.com/en/content/igreja-da-graca-santarem) 

30. Ruínas do Castelo de Alcanede (https://www.guiadacidade.pt/en/poi-castelo-de-alcanede-16488) 

31. Túmulo de D. Afonso Henriques (no information in English) 

32. Túmulo de Fernão Rodrigues Redondo (no information in English) 

33. Villa Cardillio, in Torres Novas (https://en.wikipedia.org/wiki/Roman_ruins_of_Villa_Cardillio) 

34. Igreja da Atalaia, em Vila Nova da Barquinha (http://www.cm-vnbarquinha.pt/index.php/visitar-2/igreja-matriz-de-atalaia) 

35. Igreja Matriz de Setúbal (no information in English) 

 

4. Our approach to accessibility and the 7 principles of Design for All  

 

Our access audit followed a comprehensive and integrated approach to accessibility based on the 7 principles of Universal Design or Design 

for All - the design of products, environments and services meant to be usable by a large majority of people without the need for adaptation. 

This is a person-centred concept, based on the right of all human beings to participate in activities which are part of their individual and social 

development. It aims at ensuring that anyone can participate in social, economic, cultural and leisure activities with similar opportunities, 

http://www.museusoaresdosreis.gov.pt/en-GB/casamuseufernandocastro/ContentList.aspx
http://www.museudoteatroedanca.gov.pt/en-GB/default.aspx
http://www.museudotraje.gov.pt/en-GB/default.aspx
https://www.visitportugal.com/en/NR/exeres/D83567FE-FEC0-4574-AE1C-8F4A081E331F
https://www.patriarcado-lisboa.pt/site/index.php?cont_=47&tem=356
https://www.visitportugal.com/en/content/se-catedral-de-lisboa
https://www.visitportugal.com/en/NR/exeres/D0E0CF66-F062-4DEB-AB63-2CFD0520AA00
https://www.visitportugal.com/en/NR/exeres/4CBDBE69-8EB3-4847-9B4C-AE1BB44C7B53
https://www.visitportugal.com/en/NR/exeres/791CA67B-0F90-4DA4-96D2-359BC455B66D
https://www.visitportugal.com/en/NR/exeres/C24F58E7-A328-4406-BB9C-4AD3649DF85B
https://www.visitportugal.com/en/content/igreja-da-graca-santarem
https://www.guiadacidade.pt/en/poi-castelo-de-alcanede-16488
https://en.wikipedia.org/wiki/Roman_ruins_of_Villa_Cardillio
http://www.cm-vnbarquinha.pt/index.php/visitar-2/igreja-matriz-de-atalaia
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regardless of age, gender, health condition or cultural background. As such, designing for all is also providing different types of offers that 

can allow free choice by people with different needs. As a result, autonomy and inclusiveness are enhanced.  

 

This idea was developed in 1997 by a working group of architects, product designers, engineers and environmental design researchers, who 

established the following 7 principles: 

 

 Principle 1: equitable use 

 Principle 2: flexibility in use 

 Principle 3: simple and intuitive use 

 Principle 4: perceptible information 

 Principle 5: tolerance for error 

 Principle 6: low physical effort 

 Principle 7: size and space for approach and use5 

 

Following these principles, accessibility in heritage sites should go far beyond the architectural features of the buildings. It should also be 

focused on a wide range of issues that start with the built environment but also includes many others - signage and way finding, exhibition 

design, information about the objects in display, advertising, staff disability awareness training, consultation, employment or management 

policy. It should cross all departments in the institution and regard all members of staff, starting with the director. 

 

 

 

                                                           
5
  

More information at http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/ and http://designforall.org/design.php  

 

http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/
http://designforall.org/design.php
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5. Pre-assumptions  

 

5.1.  Monuments, palaces, museums and archaeological sites: similarities and differences 

 

Monuments, palaces, museums and archaeological sites are cultural venues with their own particularities and differences. However, we 

decided to use the same conceptual framework to assess accessibility in all of them, considering that they are heritage sites with more 

similarities than differences. In fact, if in museums the exhibition concept is focused on the objects of the collection, in monuments and 

archaeological sites the main object in display is the building itself or its remains. Palaces are interesting from both points of view, offering 

unique architecture and content.  

 

We have also assumed that there are limits to accessibility. There are areas in some of the buildings that cannot be fully accessible to 

everyone, although alternative forms of access are possible to create. Reversible solutions are always preferable, presuming that in days to 

come better answers can be found. And all options should be based in research and consultation involving people with disabilities. 

 

5.2.  Consulting disabled audiences 

 

The expression "Nothing about us without us" (Latin: "Nihil de nobis, sine nobis") came into use in disability activism during the 1990s. It 

is. a slogan used to communicate the idea that no policy should be decided by any representative without the full and direct participation 

of members of the group(s) affected by that policy.  

 

In heritage sector, consultative groups on disability are important partners when developing projects related to accessibility. Members of 

a consultative group should be aged over 16, have a disability and some experience in visiting museums. These persons can bring 

priceless knowledge and expertise to guide museum professionals in disability policies and practices, therefore all members of a 

consultative group should be paid for their time, travel costs and accommodation if appropriate.  

https://en.wikipedia.org/wiki/Latin
https://en.wikipedia.org/wiki/Disability_activism
https://en.wikipedia.org/wiki/Slogan
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5.3. Our perception of the world is multisensory 

 

As places for informal learning where individuals are happy to spend leisure time, monuments, palaces, museums and archaeological sites 

have to compete with the offer of many other institutions that associate culture and entertainment. It is necessary to create a brand with 

commercial value and potential to attract different market niches, knowing that this brand will be all the more effective if capable to evoke a 

remarkable experience. Rather than “visit”, we should be talking about the “experience of the visit”, referring to something that happened 

that has affects the way a person feels and remains in the visitor’s memory. 

 

To provide an unforgettable experience to our visitors, it is essential to offer multisensory communication opportunities. Until recently, 

predominance has been given to vision, but the time has come to explore the potentialities of all the other senses. This comes in line with 

research in neuroscience and psychology, which shows that the human brain perceives the outside world through countless neuroreceptors 

(billions of neurons and trillions of synapses), sensible to different factors such as light, chemicals, movement or temperature. Although 

knowledge processing takes place in the brain, we only know well what we have experienced with all our senses. 

 

5.4. People like to meet other people 

 

The human being is eminently social. Most people like to live in a community, enjoy meeting other people and are curious about how other 

people like themselves have lived in the past. Therefore, it is important to compare life experiences, unveiling the lives of the persons that 

lived in the buildings that are being visited or related to the assets in display. Humanizing places and objects in all monuments, palaces, 

museums and archaeological sites will grant a more interesting visit for all. 
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5.5. Disability and impairment are universal experiences 

 

We may think that a ‘normal’ person is someone whose parameters are close to the ‘average’, but the concept of ‘average’ is a convention 

created by a majority which is different according to its geographic location, time or culture. Upon reflection, a ‘normal’ person does not exist. 

What is normal is diversity, alongside with disability and impairment, because those are universal experiences that we all have throughout a 

lifetime caused by the most different circumstances. Aging is one of them.  

 

5.6. Portuguese population is aging  

 

In comparison with the previous Census from 2001, the last population Census in 2011 evidences the aging of the Portuguese population. 

 

Comparison between the 2001 and 2011 census  

 

Retrieved from: Instituto Nacional de Estatística – Censo 2011: Resultados definitivos 

 

https://censos.ine.pt/xportal/xmain?xpid=CENSOS&xpgid=ine_censos_publicacao_det&contexto=pu&PUBLICACOESpub_boui=73212469&PUBLICACOES

modo=2&selTab=tab1&pcensos=61969554 

Age 
 

0-14 
15-24 
25-64 
65 or more 
 

 

Age of the Portuguese population, 2001 - 2011 
 

 

https://censos.ine.pt/xportal/xmain?xpid=CENSOS&xpgid=ine_censos_publicacao_det&contexto=pu&PUBLICACOESpub_boui=73212469&PUBLICACOESmodo=2&selTab=tab1&pcensos=61969554
https://censos.ine.pt/xportal/xmain?xpid=CENSOS&xpgid=ine_censos_publicacao_det&contexto=pu&PUBLICACOESpub_boui=73212469&PUBLICACOESmodo=2&selTab=tab1&pcensos=61969554
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Aging is naturally associated to the increase of impairment. In relation to daily routines and activities, several conclusions can be drawn 

from Census 2011:  

 

- 82% of the population has considered not having difficulties in seeing (1), listening (2), walking (3), memorizing (4), 

understanding others or making themselves understood (5)  and perform daily activities which involve vision, hearing, walking, 

memorizing or concentrating and personal hygiene and self care (6). 

 

- 18% of the population declared to have severe difficulties or not be able to perform at least one in six activities referred in 

the previous point. Among the population over 65, this indicator was over 50%.  
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Resident population 10 562 17 

Difficulties performing daily tasks  

Chart retrieved from: Instituto Nacional de Estatística – Censo 2011: Resultados definitivos 

 

 

 

 

 

 

 

 

 

Considering that senior tourism is increasing all over the world, there are many advantages is offering more accessible heritage sites to older 

people.  

 

Difficulties in performing daily tasks, in 2011 

Hearing 
13% 

 

Walking 
25% 

 

Memorizing 
17% 

 

Communicating 
10% 

Personal care 
12% 

 

Seeing 
23% 
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6. Calendar 

 

The research was developed in three years - 2014, 2015 e 2016.  

 

 - 2014: analysis of the monuments classified by UNESCO as World Heritage Sites - Mosteiro dos Jerónimos, Torre de Belém, Mosteiro 

da Batalha, Mosteiro de Alcobaça and Convento de Cristo (5); Palácio Nacional da Ajuda and Palácio Nacional de Mafra (2). TOTAL: 7. 

 

 - 2015: analysis of the 5 most visited museums in 2014 (Museu Nacional de Arte Antiga, Museu Nacional dos Coches, Museu Nacional 

do Azulejo, Museu Nacional de Arqueologia e Museu Monográfico e Ruinas de Conímbriga) and the 5 less visited museums (Casa-Museu 

Anastácio Gonçalves, Museu da Música, Museu Nacional de Etnologia, Museu do Chiado and Museu Nacional do Traje). TOTAL: 10. 

 

- 2016: analysis of the remaining heritage sites. TOTAL: 18. 

 

In 2017 the final conclusions were delivered to the director of DGPC. Information about the research and the evaluation matrix were released 

for public access and use in the DGPC website at http://www.patrimoniocultural.gov.pt/pt/publicos/acessibilidade/estudos/. 

 

 

7. Research purpose 

 

The purpose of the 1st part of this study was to examine the access offer in the monuments, palaces, museums and archaeological sites under 

the DGPC administration, identifying obstacles, suggesting possible ways to overcome these obstacles and defining priorities for investment to 

assist the directors’ choices for investment.   

 

 

http://www.patrimoniocultural.gov.pt/pt/publicos/acessibilidade/estudos/
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8. Research question 

 

The main research question is: what are the main obstacles to accessibility in the heritage sites under the umbrella of the DGPC? 

 

 

9. Literature review and the originality of this research 

9.1.   International good practice 

 

Our assessment was inspired by several examples found in the Internet, developed mainly in counties with an Anglo-Saxon culture – the 

United Kingdom, the United States of America, Ireland, Australia and Nez Zealand. In the literature reviewed, it is worth mentioning the 

accessibility checklists published by organizations such as Access Aotearoa6 (New Zealand), Accessible Arts7 (New South Wales, Australia), 

and specially the document Access for All Toolkit8, published in 2004 by the Museums, Libraries and Archives Council (MLA), in the United 

Kingdom. This document is a tool that allows institutions to undertake a self evaluation in reference to pre-established qualitative criteria, but 

it also suggests that a quantitative evaluation is possible. Our research has developed this line of investigation. 

 

 

                                                           
6  
http://artsaccess.org.nz/arts-for-all/checklists-and-templates?src=nav 
 
7  
http://www.aarts.net.au/ 
 
8  
https://collectionstrust.org.uk/resource/access-for-all-toolkit/ 

 

http://artsaccess.org.nz/arts-for-all/checklists-and-templates?src=nav
http://www.aarts.net.au/
https://collectionstrust.org.uk/resource/access-for-all-toolkit/
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Our main sources were: 

 

 United States of America:  

 Smithsonian Institution (1996). Smithsonian Guidelines for Accessible Exhibition Design 

 United Kingdom: 

 National Museums of Scotland (c. 2002). Exhibitions for All. A practical guide to designing inclusive exhibitions 

 Museums, Archives & Libraries (2004). Access for all toolkit  

 Museums, Archives & Libraries (2004). Self-assessment checklist 

 Australia: 

 Accessible Arts (2012). Accessibility Resource Kit – Organization Access Checklist  

 New Zeeland:  

 Arts Access (n.d.). Exhibition design checklist  

 Arts Access (n.d.). Accessibility checklist  

9.2.   Innovation in our research 

 

Although based in models developed by others, innovation in our research arises from the following facts: 

 

- It is the first experience in Portugal of a public institution assessing the accessibility of the areas open to the public in all the 35 

(thirty five) services under its umbrella, following the most recent and demanding requirements at a national and international level. 

- In the above mentioned examples, self assessment is exclusively qualitative, whereas in our case it is also QUANTITATIVE, in the 

form of percentage of Compliance with the Norms and Good Practices on Accessibility (acronym % CNGPA). 

- We have created data collection tools, which are grids in Excel pages that were successfully tested in all types of the DGPC services 

(monuments, palaces, museums and archaeological sites) and are applicable to all of them. 
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- The Portuguese version of the evaluation matrix templates is available for public use at the DGPC website at 

http://www.patrimoniocultural.gov.pt/pt/publicos/acessibilidade/estudos/.  An English version of this document will be available soon. 

 

10. Research team 

 

The research was developed by a small multidisciplinary team composed by Fátima Peralta (a graphic designer), João Herdade (an architect 

and exhibition designer) and Clara Mineiro (who has made research on information in accessible formats and is trained to write simple text).  

 

11. Methodology 

 

Our methodology followed several phases: 

 

11.1. Identifying the main themes  

 

We established a list of 10 themes or subjects with implications with accessibility: 1. Building. 2. Orientation and wayfinding. 3. Exhibitions. 

4. Communication and advertising. 5. Security. 6. Consultation. 7. Staff disability awareness training. 8. Volunteering and employment. 9. 

Evaluation of the access offer. 10. Management policy regarding accessibility. Comfort was addressed as a main issue, underlying every other 

theme. 

 

11.2. Asking questions within each theme  

 

Each of these subjects was expanded in the form of several questions. For opinions and suggestions, the list of themes and questions was 

sent to the main Portuguese disability and Deaf people’s association - the Associação dos Cegos e Amblíopes de Portugal (ACAPO), a blind 

http://www.patrimoniocultural.gov.pt/pt/publicos/acessibilidade/estudos/
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people’s association, and the Federação Portuguesa das Associações de Surdos (FPAS), a Deaf people’s association. Most of their ideas were 

integrated in the final documents. 

 

11.3. Matching questions to quality standards 

 

Each question corresponds to a quality criterion which reflects national and international good practice on accessibility in heritage sites. They 

go far beyond the Portuguese legal requirements set out in Decree-Law n.º 163/2006 from august 8, which are focused on the built 

environment and architecture.  This means that rather than mandatory policies, our questions correspond to recommendations or guidelines 

that follow international quality standards. 

 

11.4. Data collection 

 

The body of the information addressed was composed by all the answers to the set of questions asked. Those answers were obtained through 

direct observation and through interviews.  

 

11.4.1. Direct observation  

 

Answers to questions related to subjects 1. Building, 2. Orientation and wayfinding and 3. Exhibitions were obtained by direct observation of 

the three authors of the research during impromptu visits to all heritage sites. 
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11.4.2. Interviews 

 

Answers to questions related to the themes 4. Communication and advertising, 5. Security. 6. Consultation, 7. Staff disability awareness 

training, 8. Volunteering and employment, 9. Evaluation of the access offer and 10. Management policy regarding accessibility were obtained 

interviewing three members of staff in each heritage site (director and two other members of the team). 

12. Data processing: qualitative and quantitative evaluation 

 

All the questions and answers were copied to EXEL pages, where data could be processed in a qualitative and quantitative form. 
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Excel page with qualitative and quantitative evaluation 
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12.1. Qualitative evaluation 

 

Qualitative evaluation of the accessibility conditions in each monument, palace, museums or archaeological site was obtained through a 

critical analysis of the responses to the questions posed. If each question corresponded to a quality creterion, it would be desirable that all the 

answers were affirmative. However, there were four possible responses: 

 

 - YES: the answer to the question is affirmative.  

 - NO: the answer to the question is negative. 

 - WORKING TOWARDS: the problem has been identified and is being addressed, or 50% of the criteria are on place.  

 - NOT APPLICABLE: for example, if the building does not have a lift, the question ‘Is there a handrail inside the lift?’ is not applicable.  

 

12.2. Quantitative evaluation 

 

Quantitative evaluation was obtained by attributing different scores to each type of answer, afterwards translated in terms of a percentage. 

 

12.2.1. Possible scores 

 

Each type of answer corresponded to a different score: 

 

- YES = 2 points. 

- NO = 0 points.  

- WORKING TOWARDS = 1 point. 
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 - NOT APPLICABLE = without any evaluation, the item is not considered in the global score9.  

 

In the global analysis, the percentage of Compliance with the Norms and Good Practice on Accessibility (% CNGPA) is obtained through the 

following process: % CNGPA of each space, considered separately (entrance, exhibition rooms, cafeteria, toilets, shop, etc.) X % of the area 

of each space, in relation to the global area of the building. Considering that the absence of physical barriers is an indispensabel precondition 

for a positive evaluation of a certain bulding and service, we have considered that the % CNGPA of the subject ‘Building’ could never be higher 

than the % of the barrier free area, in relation to the global area open topublic visit.  

 

Example: 

 

Assesment of the item ‘Building’ 

 - The % of CNGPA of the space ‘auditorium’ was = 45%. 

 - Area of the ‘auditorium’ = 10% of the global area of the building. 

 - Assessment of the space ‘auditorium’ in the evaluation of the item ‘Building’: final weight = (0,45 x 0,10 = 0,045) = 4,5 % CNGPA 

 

 

12.2.2. Relative weighting 

 

We considered that the subjects should have different weighting in the global score, given their different impact in accessibility. Those were 

our options:  

 

                                                           
9  

In these cases, questions are not removed from the list, but the correspondent score is not accounted for quantification. 
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1. Building ____________________________  20,00 % 

2. Orientation and wayfinding _____________  15,00 % 

3. Exhibitions __________________________  10,00 % 

4. Communication and advertising _________  10,00 % 

5. Security ____________________________  10,00 % 

6. Consultation ________________________   10,00 % 

7. Staff disability awareness training __________ 7,50 % 

8. Volunteering and employment ___________   7,50 % 

9. Evaluation __________________________    5,00 % 

10. Management policy regarding accessibility _    5,00 %  

                                                             ___________ 

                                                                           100, 00 % 

 

12.2.3. Final score and summary 

 

The final score was obtained by the sum of the partial percentages of each subject, affected by the weighting mentioned above. All Excel 

documents include a SUMMARY wich presents the institutions’ final % of Compliance with the Norms and Good Practice on Accessibility. This 

allows a quick viewing of the results, enphasysing the items that have to improved.  
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Example of a SUMMARY 

12.2.4. Bar charts with quantitative evaluation 

 

The strengths and weaknesses of each monument, museum or archaeological site in what accessibility is concerned is also represented by 

a bar chart, conveying more immediate visual information of the results. The items where investment to improve accessibility can be 

concentrated are very clearly displayed, as shown in the example below. In this case, additional efforts should be made is staff disability 

awareness training and management policy regarding accessibility.  
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Bar chart with final conclusions, per subject 

 

 - % of compliance with the Norms and Good Practice on Accessibility (% CNGPA) 

 
  

 - % per subject 

 
  

 - Accessible area 

 
  

 - Weighted % per subject 
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12.2.5. Final report = Qualitative + quantitative evaluation  

 

 
 

 

 

 

A detailed analysis of the qualitative and quantitative data was done in a 

final report for each monument, palace, museums or archaeological site. 

It includes a diagnosis where strengths and weaknesses are highlighted, 

alongside with suggestions to overcome the main problems as well as 

priorities for investment. 

 

 

 

 
 

 
All reports have a similar content list: 
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Content list 
 
1. Building 

1.1.  How to arrive 

1.1.1. Access with public transport 

1.1.2. Acess with private transport 

1.2. Footpath until the main entrance  

1.3. Museum tour 

1.4.  Accessible toilets 

 
2.  Orientation and wayfinding 

2.1.  Identification of the building 

2.2. Signposts 

2.2.1. Outside 

2.2.2. Inside 

 
3.  Exhibitions 

3.1. Permanent exhibition 

3.2. Temporary exhibition 

 

4. Communication and advertising 

4.1. Information about the institution  

4.1.1. Website 

4.1.2. Press, radio, television and social media networks 

 

 
4.1.3. Advertising materials  

4.1.4. Mailing list and targeted advertising  

4.2.  Information in accessible formats 

4.3. Information about the access offer  

 
5. Security 

 
6. Consultation 

 
7. Staff disability awareness training 

 
8. Employment and volunteering 

 
9. Evaluation 

 
10. Management policy 

10.1. Accessibility as a structural issue  

10.2. Access plan for each monument, palace, museum or 

archaeological site  

 

11. Conclusions and main suggestions  

 

12. Top 10 priorities for investment  

 

13. Summary in a graph chart 
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In the report, each problem identified was followed by a suggestion for improvement, which could significantly the percentage of compliance 

with the law and good practice on accessibility. Example: 

 

 

 

 
 
    Suggestions all along the report 

 

 

 

 

 

 

 

 

– Suggestion – 

 

Insert [in the audio guides] another level of information with audio description of 

the main spaces of the museum and of the most important objects of the collection. 
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12.2.6. Opinion of the director and architect responsible for the building 

 

The final draft of all reports was sent for comments to the director of each monument, palace, museum or archaeological site and to the 

architect responsible for each building. These colleagues were asked make a critical reading of the contents and to put forward any 

relevant suggestions for improvement of the analysis. The final text was enriched by their critical review10. 

12.2.7. Discussion and validation of each report 

 

The last phase of the work consisted in discussing and validating the conclusions of each report, as well as approving the top 10 priorities 

for action. This discussion involved the three authors of this research, the director of each monument, palace, museum or archaeological 

site and at least two other members of his or her team. 

12.2.8. Data triangulation in all phases 

 

Triangulation is viewed as a qualitative research method to test validity through the convergence of information from different sources. In 

this case, we used data source triangulation, meaning that the same information was collected at least from three different sources, 

adding credibility to the findings.  

 

Issues related to themes 1. to 3. were assessed by direct observation of the three members of the research team, with different academic 

and professional backgrounds. Fátima Peralta studied graphic design, João Herdade is an architect with experience in exhibition design 

and installation and Clara Mineiro has made research on accessible communication and coordinated the first experience on the subject in 

                                                           
10

  
The final version of all the reports was always a responsibility of the three members of this team, who ultimately decided what suggestions to accept or refuse. 
 



37 
 

the National Tile Museum (Lisbon). Information regarding themes 4. to 10. was collected in interviews to each director and two other 

members of his or her team. 

 

    

 

 

Triangulation in all phases of the research 

 

12.2.9. Validation and dissemination of the research 

 

Our methodology was not stabilized before the research begun. Instead, it was constantly improved all along the process, in an attempt to 

achieve a benchmark applicable to the diversity of all the services under the umbrella of the DGPC and to minimizing the errors in the 

mathematic formula used. The tool for self assessment was finally made available for public use in the DGPC website at 

http://www.patrimoniocultural.gov.pt/pt/publicos/acessibilidade/estudos/ 11. 

                                                           
11

  
Only in Portuguese, at the moment. An English translation will be available soon. 

http://www.patrimoniocultural.gov.pt/pt/publicos/acessibilidade/estudos/
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13. Analysis of the results per subject 

 

13.1. Building 

 

In general, all buildings have ramps as an alternative to stairs. However, it is necessary to re-evaluate the ramps that have been installed in 

all the monuments, because some of them do not follow current legal requirements and were not tested by wheelchair users. Besides, there 

are many cases of small slopes that have not been considered as obstacles. This may not be the case, and small wedges could easily increase 

the accessibility of that space, in the visitor’s point of view.  

 

Even though the ground floors of all the buildings are physically accessible, only in very few cases can the visitor find lifts to access the upper 

floors of the monuments assessed. This would considerably increase the accessibility of the areas open to the public.  

 

Article 9 of Decree-Law 163/2006 from august 8 establishes a 10 (ten) year period to allow the buildings under public administration (central, 

regional or local) to comply with the existing technical standards. All the monuments, palaces, museums and archaeological sites 

under the umbrella of the DGPC fall into this category.  

 

However, article 10 of the same decree lists several situations where the legal compliance is not demandable. This can happen if the 

necessary construction works are disproportionately difficult, if they require huge or not available financial resources and also if they can 

severely affect the cultural or historic identity of the building, whose morphologic, architectonic or environmental features are to be preserved. 
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The article 10 as served as an excuse for not undertaking significant changes in the architectonic accessibility of monuments, with the 

argument that they are not required to observe the law. We consider that this understanding is simplistic, when it presumes that all 

interventions negatively affect our common cultural legacy. In our view, the law applies to monuments, palaces, museums and archaeological 

sites, having in mind that the final solution should always be guided by common sense. 
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Bar chart displaying and comparing the results about item 1. Building 

 

 

13.2. Orientation and wayfinding 

 

In contrast with museums, the approach to signage and historical information about the building is similar in all the monuments under 

direct administration of the DGPC. These two different types of information are included in the same panels, with a discrete graphic design 

with little impact that makes us think that these panels were meant not to be seen. A more effective directional signage should be 



41 
 

independent from other information in text, in signposts with a different graphic design, a more contrasting color with the whitish limestone 

of the buildings and associating intuitive non-verbal graphic symbols. Some of the building plans are very complex and do not include the 

information “You are here”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bar chart displaying and comparing the results about item 2. Orientation and wayfinding 
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13.3. Exhibitions 
 

The information locally prepared for the visitor is generally centred in the History of Art, relegating to second place or ignoring issues 

related to the persons who lived in those places or who manufactured, used, possessed or collected the objects in display. Everyday life 

routines in the past should be more addressed, using plain language, not forgetting more complex levels of language, if appropriate.  

 

This type of information could be used in audio guides, also with an option with description of relevant objects and spaces. The same 

information could be used in video guides with Sign Language and in leaflets with simplified text and easy to understand pictograms. 

Simultaneously, attention should also be drawn to multisensory non verbal means of conveying information, allowing the visitor to use 

other senses apart from sight (hearing, smell, taste and touch). For example, period music, objects to touch or ancient recipes to taste in 

the coffee shop or in local restaurants. 

 

Ideally, every person should be able to visit the place independently, in an impromptu visit. This can be enhanced ensuing that all 

contents (in text, audio or video) can be downloaded before, during or after the visit. 
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Bar chart displaying and displaying and comparing the results about item 3. Exhibitions 
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13.4. Communication and advertising 
 

As public institutions, the websites of all monuments, palaces, museums and archaeological sites within the sphere of the DGPC should 

observe the level AA of the W3C Web Content Accessibility Guidelines 2.0, including all level A and AA success criteria defined in these 

guidelines.  Nevertheless, this situation does not occur in any case. Most of these websites only comply with level A, and some of them 

don´t even achieve this minimum level. 

 

In addition, the navigation bars with links to the websites’ main sections do not have a title named Accessibility, where all information on 

the subject could be collected. In fact, this information is scattered and therefore difficult to find. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bar chart displaying and comparing the results about item 4. Communication and publicity 

https://www.powerthesaurus.org/within_the_sphere_of/synonyms
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13.5. Security 
 

 

Emergency systems are installed and activated in all the building, with update security plans. The activation of rapid response teams 

included theoretical information about how to evacuate visitors with mobility impairment or disability, but practical training has not yet 

been delivered.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bar chart displaying and comparing the results about item 5. Security 
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13.6. Consultation 

 

There are no permanent consultative groups with people with impairments or disabilities to guide the work in the diverse areas. However, 

members of staff often seek advice occasionally from disability associations on specific situations meant to be more accessible. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bar chart displaying and comparing the results about item 6. Consultation 
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13.7. Staff disability awareness training 

 

Accessibility has not been regularly addressed in the annual training program provided by the DGPC’s Museum Department for the Portuguese 

Museums Network all over the country. It would be worthwhile to compensate this, inviting internal and external trainers to participate in 

future sessions. At the same time, directors should encourage members of staff to attend these sessions, which are free of costs for DGPC 

employees. It should also be remembered that the Instituto Nacional de Reabilitação (INR) [National Institute for Rehabilitation] provides free 

training programs on access issues. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bar chart displaying and comparing the results about item 7. Staff disability awareness training 
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13.8. Employment and volunteering 
 

Many monuments, palaces, museums or archaeological sites have severe shortage of staff, but currently public administration departments in 

Portugal are not free to hire employees, let alone with a disability or impairment. However, Portuguese national law recommends a quota of 

5% of employment for people with disabilities in all public administration. Some receptionists and guards have been recruited through the 

Instituto de Emprego e Formação Profissional (IEFP) [Institute for Employment and Professional Training], with whom an employment contract 

is celebrated with a maximum validity of 12 months, but the 5% quota has not been considered. This is obviously not an ideal situation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bar chart displaying and comparing the results about item 8. Employment and volunteering 
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The organization Operação de Emprego para pessoas com Deficiência (OED) (http://www.oed.com.pt/) [Operation Employment for People 

with Disabilities] provides a free mediation service in diverse professional areas for recruitment of disabled persons who live in the area of 

Lisbon. Another interesting initiative is the protocol established in 1990 by the Câmara Municipal de Lisboa (CML) [Lisbon Municipality], the 

Instituto do Emprego e Formação Profissional (IEFP) [Institute for Employment and Professional Training] and Fundação LIGA [LIGA 

Foundation], which also fosters the integration of people with disabilities in the labor market. It will be necessary to create more opportunities 

to integrate people with disabilities or impairments in the heritage sector, even if only as collaborators or volunteers. 

 

 

13.9. Evaluation 
 

 

There is not an evaluation culture in Portugal and the heritage sector is not an exception. Professionals are not into the habit of assessing the 

accessible offer as a current and regular practice.  Complaint books could be used to collect information and reformulate products, procedures, 

activities or services, whenever possible. 

 

  

http://www.oed.com.pt/
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Bar chart displaying and comparing the results about item 9. Evaluation 
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13.10. Management policy  
 

Most of the monuments, palaces, museums and archaeological sites do not have a mission statement on their website, and when this 

document exists it does not specifically mention accessibility. It has not been a regular practice to include access requirements when 

purchasing goods or services for the heritage sector. Similarly, none of them have elaborated an access plan so far. However, directors can 

use the reports made by this team in the context of this investigation as a starting point to write an Access Plan, taking into consideration that 

every report identifies the main obstacles to accessibility, includes suggestions to overcome the problems and proposes priorities for 

intervention and investment.  Additionally, each director should set a budget and a calendar for each intervention. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Bar chart displaying and comparing the results about item 10. Management policy 
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14. Main findings and suggestions 

 

 

This research has allowed comparing accessibility in all the buildings and services within the scope of the DGPC. 

 

These are the key findings of the survey: 

 

- In spite of all the efforts made in the last few years to increase accessibility, the % CNGPA is 36%, far below what is desirable. One of 

the reasons for this is our approach to the subject, which includes many more items apart from the architectonic features. 

- This percentage is higher in museums than in monuments, although most museums are housed in classified buildings. This can be 

explained by the refurbishment works that all these museums have had in the last decades of the 20th century. Unlikely, most of the 

construction works in monuments had mainly conservation purposes. 

-  In most of the items under evaluation, the % CNGPA can easily be increased with reduced costs or no costs at all. 

- Accessibility can increase exponentially through a change of attitude of museum professionals, enabling significant changes in their 

daily work routines. 
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Bar chart comparing the % CNGPA per subject in the DGPC sphere 
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15. Priorities in action 

 

15.1. Without costs 

 

The following issues can be considering as QUAR12 objectives without any costs:  

 

- Deliver staff disability awareness training opportunities regularly, using internal skilled professionals as tutors. 

- Consider evaluation of accessibility issues as a regular practice. 

- Design an access plan for each DGPC monument, palace, museum or archaeological site. 

- Seek internal advice from experienced colleagues in all the project phases. 

- Encourage volunteering integrating persons with disabilities and impairments. 

- Complete this research, focusing on areas such as administration offices and services, technical areas and storage. 

 

15.2. With costs 

 

- Deliver staff disability awareness training opportunities regularly, using external skilled professionals as tutors. 

- Test fire safety and evacuation plans regularly.  

- Enlarge the accessible area in all monuments by installing more ramps, lifts or wheelchair platform lifts. 

- Improve the accessibility of communication, both local and remote (website). 

-  Use external expert advice from recognized specialists in all the project phases.  

                                                           
12  

The acronym QUAR (Quadro de Avaliação e Responsabilização) means Framework for Evaluation and Accountability. It is a tool created to assist the 

management of public institutions, by assessing the performance of all the services.  
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16. Funding opportunities: application to the program All for All 

 

The public institute Turismo de Portugal (TP) [Tourism of Portugal] has launched in 2017 the program All for All - Portuguese Tourism to 

provide financial support to private or public national tourism players with the purpose of building accessible tourist destinations for all. 

According to information on the TP’s website, European countries such as the United Kingdom, France, Germany, Italy and Spain are 

Portugal's main tourist markets and simultaneously the European countries with more accessibility needs, considering an aging population 

with travel habits. Therefore, accessible tourism is also an excellent business case for the DGPC, who has under its administration the 

most important Portuguese monuments, palaces, museums and archaeological sites. 

 

17. Bibliography 

 

NOTE: 

 

The documents referred in this bibliography were available online in 9 may 2017. 

 

_______________ 

 

Advocate for Persons with Disabilities (s. d.). ADA accessibility checklist for existing facilities. Disponível em 

https://search.ada.gov/search?query=checklist+for+existing+facilities&search=go&sort=date%3AD%3AL%3Ad1&output=xml_no_

dtd&ie=iso-8859-1&oe=UTF-8&client=default_frontend&proxystylesheet=default_frontend&affiliate=justice-ada 

Arts Access (s. d.). Accessibility checklist. Disponível em http://artsaccess.org.nz/Guidelines+and+information+sheets 

Arts Access (s. d.).Exhibition design checklist. Disponível em http://artsaccess.org.nz/Guidelines+and+information+sheets 

https://search.ada.gov/search?query=checklist+for+existing+facilities&search=go&sort=date%3AD%3AL%3Ad1&output=xml_no_dtd&ie=iso-8859-1&oe=UTF-8&client=default_frontend&proxystylesheet=default_frontend&affiliate=justice-ada
https://search.ada.gov/search?query=checklist+for+existing+facilities&search=go&sort=date%3AD%3AL%3Ad1&output=xml_no_dtd&ie=iso-8859-1&oe=UTF-8&client=default_frontend&proxystylesheet=default_frontend&affiliate=justice-ada
http://artsaccess.org.nz/Guidelines+and+information+sheets
http://artsaccess.org.nz/Guidelines+and+information+sheets


57 
 

Arts Access (s. d.).Marketing to the disabled community. Disponível em http://artsaccess.org.nz/Guidelines+and+information+sheets 

Adams, J. & Foster, L. (2004). Easy Access to Historic Buildings. Swindon: English Heritage. Disponível em 

https://historicengland.org.uk/images-books/publications/easy-access-to-historic-buildings/ 

Aragal, F., Neuman, P. e Sagramola, S. (2013). Design for All em progresso, da teoria à prática. Luxemburgo: EuCAN European Concept 

for Accessibility Network. Disponível em http://www.eca.lu/index.php/documents/eucan-documents/41-eca-2013-

portuguese/file 

Cohen, R., Duarte, C. & Brasileiro, A. (2012). Acessibilidade a Museus. Brasília: Ministério da Cultura e Instituto Brasileiro de Museus. 

Disponível em https://midas.revues.org/450 

Colwell, P. & Mendes, E. (2004). Museus e Acessibilidade. Lisboa: Instituto Português de Museus. Disponível em 

http://www.patrimoniocultural.gov.pt/static/data/publicacoes/acessibilidades/ipm_2004_museus_e_acessibilidade.pdf 

Centre for Accessible Environments (CAE). Access and Sustainability Advisory Service. Factsheet 2 – Access Audits. Disponível em 

http://cae.org.uk/resources/publications/ 

Environment Agency (2012). Access for all design guide. Disponível em 

http://webarchive.nationalarchives.gov.uk/20140328084622/http:/www.environment-

agency.gov.uk/research/library/publications/141756.aspx 

Fleming, D. (2005). “Managing change in museums”. Comunicação apresentada em The Museums and Change - ICOM International 

Conference, Museu Nacional de Praga, 2005. Disponível na Internet. 

Garcia, A., Mineiro, C. e Neves, J. (2017). Guia de Boas Práticas de Acessibilidade -Comunicação Inclusiva em Monumentos, Palácios e 

Museus. Lisboa: Direção-Geral doPatrimónio Cultural e Turismo de Portugal. Oportunamente disponível em 

http://www.patrimoniocultural.gov.pt e http://www.turismodeportugal.pt/ 

Grant, A. (2013). Access Audit Handbook. Londres: Centre for Accessible Environments and RIBA Publishing. Disponível em 

http://cae.org.uk/product/access-audit-handbook/ 

LABC Consult (2012). Access Audits. Disponível em https://www.labc.co.uk/our-services/access 

Lang, C., Reeve, J. & Wollard, V. (2006).The responsive museum. Ashgate, Aldershot, 2006. 

http://artsaccess.org.nz/Guidelines+and+information+sheets
https://historicengland.org.uk/images-books/publications/easy-access-to-historic-buildings/
http://www.eca.lu/index.php/documents/eucan-documents/41-eca-2013-portuguese/file
http://www.eca.lu/index.php/documents/eucan-documents/41-eca-2013-portuguese/file
https://midas.revues.org/450
http://www.patrimoniocultural.gov.pt/static/data/publicacoes/acessibilidades/ipm_2004_museus_e_acessibilidade.pdf
http://cae.org.uk/resources/publications/
http://webarchive.nationalarchives.gov.uk/20140328084622/http:/www.environment-agency.gov.uk/research/library/publications/141756.aspx
http://webarchive.nationalarchives.gov.uk/20140328084622/http:/www.environment-agency.gov.uk/research/library/publications/141756.aspx
http://www.patrimoniocultural.gov.pt/
http://www.turismodeportugal.pt/
http://cae.org.uk/product/access-audit-handbook/
https://www.labc.co.uk/our-services/access


58 
 

Majewski, J. (s. d.). Smithsonian Guidelines for Accessible Exhibition Design. Washington: Smithsonian Institution. Disponível em 

https://www.si.edu/Accessibility/SGAED 

Museums, Libraries and Archives (MLA) (2004). Access for All toolkit. Enabling inclusion for museums, libraries and archives. Disponível em 

http://webarchive.nationalarchives.gov.uk/20081209011037/http://www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_In

clusion 

Museums, Libraries and Archives (MLA) (s. d.). Cultural Diversity for Museums, Libraries and Archives. Access for All - Self-Assessment 

Toolkit: Checklist 2. Disponível em 

http://webarchive.nationalarchives.gov.uk/20081209011037/http:/www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Inclu

sion 

 
Museums, Libraries and Archives (MLA) (s. d.). Disability Access for Museums, Libraries and Archives. Access for All - Self-Assessment Toolkit: 

Checklist 1. Disponível em 

http://webarchive.nationalarchives.gov.uk/20081209011037/http://www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Incl

usion 

Museums, Libraries and Archives (MLA) (s. d.). Accessibility of museum, library and archives websites: the MLA audit.  

National Disability Authority (s. d.). Access. Improving the accessibility of historic buildings and places. Disponível em 

http://nda.ie/Publications/Environment-Housing/Environment-Publications/Access-Improving-the-accessibility-of-historic-

buildings-and-places.html 

National Disability Authority (s. d.). Accessibility toolkit. Disponível em http://nda.ie/Resources/Accessibility-toolkit/ 

National Disability Authority (2002). Building for Everyone 

Inclusion, Access and Use. Disponível em http://nda.ie/Publications/Environment-Housing/Building-For-Everyone/?OpenDocument 

National Disability Authority (NDA). (s. d.) Guidelines for Access Auditing of the Built Environment. Disponível em 

http://nda.ie/Resources/Accessibility-toolkit/Make-your-buildings-more-accessible/Guidelines-for-Access-Auditing-of-the-Built-

Environment.html 

https://www.si.edu/Accessibility/SGAED
http://webarchive.nationalarchives.gov.uk/20081209011037/http:/www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Inclusion
http://webarchive.nationalarchives.gov.uk/20081209011037/http:/www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Inclusion
http://webarchive.nationalarchives.gov.uk/20081209011037/http:/www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Inclusion
http://webarchive.nationalarchives.gov.uk/20081209011037/http:/www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Inclusion
http://webarchive.nationalarchives.gov.uk/20081209011037/http:/www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Inclusion
http://webarchive.nationalarchives.gov.uk/20081209011037/http:/www.mla.gov.uk/policy/Inclusion/MLA_Activity_on_Social_Inclusion
http://nda.ie/Publications/Environment-Housing/Environment-Publications/Access-Improving-the-accessibility-of-historic-buildings-and-places.html
http://nda.ie/Publications/Environment-Housing/Environment-Publications/Access-Improving-the-accessibility-of-historic-buildings-and-places.html
http://nda.ie/Resources/Accessibility-toolkit/
http://nda.ie/Publications/Environment-Housing/Building-For-Everyone/?OpenDocument
http://nda.ie/Resources/Accessibility-toolkit/Make-your-buildings-more-accessible/Guidelines-for-Access-Auditing-of-the-Built-Environment.html
http://nda.ie/Resources/Accessibility-toolkit/Make-your-buildings-more-accessible/Guidelines-for-Access-Auditing-of-the-Built-Environment.html


59 
 

National Museums of Scotland (NMS) (2002). Exhibitions for All: A Practical Guide to Designing Inclusive Exhibitions. Edimburgo: NMS 

Publishing Ltd. 

O’Herlihy, E. (2005). Access Handbook Template: A Tool to Help Manage Accessibility of the Built Environment. Dublin: National Disability 

Authority. Disponível em http://nda.ie/Publications/Environment-Housing/Environment-Publications/Access-Handbook-

Template.html 

Organização Mundial de Saúde (OMS) (2001). Classificação Internacional de Funcionalidade, Incapacidade e Saúde. Disponível em 

http://www.inr.pt/content/1/55/que-cif 

Predif (2017). Turismo Accessible. Disponível em http://www.predif.org/index.php?q=publicaciones_turismo 

Salmet, A. (coord.) (2007). Culture et Handicap. Guide pratique de l’accessibilité. Paris: Ministère de la Culture et de la Communication. 

Disponível em http://www.culturecommunication.gouv.fr/Thematiques/Developpement-culturel/Culture-et-handicap2/Guides-

pratiques/Culture-et-handicap.-Guide-pratique-de-l-accessibilite-2007 

Schneider, F. (1976). Communicating without words: pictograms in public information signs. Brakel: ERCO 

Smithsonian Institution (2002). Exhibition Standards. Washington: Smithsonian Institution. 

Smithsonian Institution (s. d.). Guidelines for accessible exhibition design. Disponível em http://www.sifacilities.si.edu/ae_center/design-

accessibility.html 

Teles, P. (coord.). (2009). Acessibilidade e mobilidade para todos. Apontamentos  para uma melhor interpretação do DL 163/2006 de 8 de 

Agosto. Lisboa: Secretariado Nacional de Reabilitação e Integração das Pessoas com Deficiência 

Teles, P. & Silva, P. (coord.) (2010). Rota do Românico: Património Para Todos. 

Weil, S. (2004). “Creampuffs and hardball: are you really worth what you cost?” Em Reinventing the museum: historical and contemporary 

perspectives on the paradigm shift (pp. 343–350). Altamira Press, Walnut Creek, 2004. 

Weisen, M.,  Petrie, H., King, N.  & Hamilton, F.(2004). Web Accessibility Revealed: The Museums, Libraries and Archives Council Audit. 

Disponível em http://www.ariadne.ac.uk/issue44/petrie-weisen 

 

http://nda.ie/Publications/Environment-Housing/Environment-Publications/Access-Handbook-Template.html
http://nda.ie/Publications/Environment-Housing/Environment-Publications/Access-Handbook-Template.html
http://www.inr.pt/content/1/55/que-cif
http://www.predif.org/index.php?q=publicaciones_turismo
http://www.culturecommunication.gouv.fr/Thematiques/Developpement-culturel/Culture-et-handicap2/Guides-pratiques/Culture-et-handicap.-Guide-pratique-de-l-accessibilite-2007
http://www.culturecommunication.gouv.fr/Thematiques/Developpement-culturel/Culture-et-handicap2/Guides-pratiques/Culture-et-handicap.-Guide-pratique-de-l-accessibilite-2007
http://www.sifacilities.si.edu/ae_center/design-accessibility.html
http://www.sifacilities.si.edu/ae_center/design-accessibility.html
http://www.ariadne.ac.uk/issue44/petrie-weisen#author1
http://www.ariadne.ac.uk/issue44/petrie-weisen#author2
http://www.ariadne.ac.uk/issue44/petrie-weisen#author3
http://www.ariadne.ac.uk/issue44/petrie-weisen#author4
http://www.ariadne.ac.uk/issue44/petrie-weisen

